Discrimination is Against the Law

Westminster Family Dentistry
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

Westminster Family Dentistry
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Westminster Family Dentistry

* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages
If you need these services, contact Dr. Etzkorn or the office manager.

If you believe that Westminster Family Dentistry

has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Spanish: Tomaremos acciones razonables para proporcionar servicios de asistencia lingliistica gratuitos a aquellas personas cuyo lenguaje
escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo suficientemente bueno como para hablar con nosotros sobre
el servicio odontolégico que suministramos.
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Vietnamese: Chung t6i s& thuc hién cac buéc can thigt dé cung cap dich vu hd trg ngdn ngr mién phi cho nhitng ngusi giao tiép bang nhitng
ngon ngir ma chidng toi c6 thé nghe thay tai phong khdm ctia minh va cho nhitng nguei khong ¢ da trinh d6 tiéng Anh dé thao luan vé dich vy
cham séc nha khoa ma chuing t6i dang cung cap.

French: Nous prendrons les mesures raisonnables pour fournir des services d’'assistance linguistique gratuits pour les individus qui parlent
des langues que nous sommes susceptibles d’entendre durant nos séances et qui ne parlent pas suffisamment bien I'anglais pour discuter
avec nous concernant les soins dentaires que nous fournissons.

Tagalog: Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na serbisyo sa wika para sa
mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na
sasangguni sa amin tungkol sa pangangalaga ng ngipin na ibinibigay namin.

Russian: Mbl npuHumaem Heobxoaumblie mepbl, YToBbl MPesocTaBuTL 6ecnaaTHble yCIyrM nepesBoaynka Ana obLeHus Ha A3blKax, C KOTOPbIMKU Mbl
CTa/IKMBAEMCA B HalLel NpPaKTUKe C KAMeHTaMK, KOTopble He BAaAetoT aHIMACKUM A3bIKOM A0CTaTO4YHO, 4To6bl 06CYAUTb C HAMU CTOMATO/IOTMYecKoe
obcnyKrBaHUe, KOTOPOE Mbl NPEAOCTaBIfEM.
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Kru (provided in Bassa): Di yon makitik momasso i nyuu ti mahola ma yanga i bot ba mpot mahop mayélé di la emblé i bolo yés hiki kél, ndi
baba pot bé Ngissi longué i nyuu podos bés kolbaha ni matibla ma masson ndi ti bo.

Ibo Anyi gaa nye ndi mmadu ezibote steps i nye ha asusu ha na su, haga akwugwo maka ya. | gwa anyi maka otu ha si mézié éze ha nke
anyi n’ nye ha.

Yoruba: Awa yoo gbe awon igbéseé ti o to lati pese ise iranlowo fun édé I'ofe fun awon eniyan ti 0 nso awon ede ti o seese fun wa lati gbo I'enu
ise wa ati awon ti kii so edé Geesi daradara to lati ba wa soro nipa aboju eyin ti awa npese.
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French Creole (Haitian Creole): Nou pral pran mezi rezonab pou bay sévis asistans lang gratis pou moun ki pale lang nou pagen ide deyo ak
ki pa pale angle byen ase pou pale ak nou sou swen danté nou ap bay.

Portuguese: Tomaremos medidas razoaveis para prestar servicos de assisténcia de linguagem livres de encargos para as pessoas que falam
linguas que poderemos ouvir na nossa pratica e que nao falam Inglés bem o suficiente para nos falarem sobre os cuidados odontolégicos que
estamos a fornecer.
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